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A sincere, Thank You, for the confidence you have placed in our company.
We hope the fencing you purchased meets your needs for years to come.

Please retain this paper for prompt and courteous service

WARRANTY INFORMATION

WHAT IS COVERED

WHAT IS NOT COVERED

Material Warping 30 Days
Gate Adjustment 90 Days
Self Closers 90 Days
Fence Leaning 1Year

Complete wood splits lYear
Faulty Manufacturing: 1Year
Loose pickets
Loose sections
Premature decaying 3 years

Mold or Staining
Surface splitting of wood
Wood Discoloration
Loose Pickets as a result
of force
Knots falling from wood
Acts of God Damage:
Wind Damage
Tree Falling

MAINTENANCE TIPS

Each spring address these areas
to maximize the life of your fence

Oil the gate hinges
Re-tamp and realign loose posts
Adjust the gates
Deter children from swinging on
the gates
Do not stack firewood near fence
Do not mound dirt or mulch
against fence
Do not let the gates swing in the
wind

As one of our valuable customers, we rely on your feedback to help us
continually improve our products and services. Please participate in our on-
line customer satisfaction survey at

www.fenceauthority.com/survey

61 Artisan Drive
Smyrna, De 19977
302.342.5552

100 Colonial Way
West Chester, Pa 19382
610.431.4343

453 Bethlehem Pike
Fort Washington, Pa 19034
215.646.6990

www.fenceauthority.com




